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User with Service Portal Account

1. Type “ehs.hkstp.org” on your browser

2. If you have a Service Portal account, just simply sign into SHE office website with the same username and password as your Service Portal

account.

Welcome to HKSTP Portal

Use the same username and
password as your Service Portal
Account

Reset password

Click Login

HKSTP Staff

® 2019 Hong Kong Science & Technology Parks Corporation, all rights reserved.

This HKSTP Service Portal Website is subject to our Use of Website and Privacy
Policy Statement. Your use of this HKSTP Service Portal Website signifies your
acceptance of the HKSTP Service Portal Website Use of Website and the Privacy
Policy Statement, and your agreement to be bound by them.
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User without Service Portal Account

1. Type “ehs.hkstp.org” on your browser

2. When you reach the login page, you will need to do the following to set up a service portal account:

Welcome to HKSTP Portal

User name

Reset password

Click reset password

HKSTP Staff
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acceptance of the HKSTP Service Portal Website Use of Website and the Privacy
Policy Statement, and your agreement to be bound by them




Identify

Identify +

Verify Reset

sk Username

Enter username of your
PartnersConnect Portal Account

Verify Reset

Personal Data Verification

sk Email

Input email address you

registered in PartnersConnect
Portal Account to receive
password reset link.
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Identify Verify + Reset

Check inbox and click the reset
@ link
*note that it will not affect your
password in PartnerConnect

m Portal

An email has been sent to you providing instructions to reset your password

Hello Test User Sample of email notification

A password reset was requested for your user account on HKSTP Service Portal https://hkstpdev.service-now.com/.

Click here to reset your password.

If you do not want to reset vour password, please disregard this email.

The link will expire in 12 hours.

If you did not request this password reset. please notify HKSTP.
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Identify

Reset Password

&, Account is not locked

- At least 8 characters

- At most 40 characters

- At least 1 uppercase letter(s)
- At least 1 lowercase letter(s)
- At least 1 digit(s)

- At least 0 Special character(s)

Verify

Reset

% New password

> Retype password

Does not meet requirements

Reset password according to the
guidance
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Identify Verify Reset

&

Password Reset Success login the website again with the
m username and password.

Reset successfully and you can

RN

H(STP?{ on Reose

Welcome to HKSTP Portal

User name

Password

Login

Reset password

HKSTP Staff
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